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Google Ventures
Sequoia
Salesforce.com
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software company company overall




Laura Fitton, May 2007

Homebound mom.
Two kids under two.

: NO business
: network in Boston



SAP GLOBAL SURVEY: PISTACHIO'S LAURA
FITTON

Twittering her way from Mom-at-home to Global Presence




Who on Twitter influenced you the
most? http://adjix.com/6pk3
@pistachio for me

=X GuyKawasaki

Guy Kawasaki
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thousands of people
following her on Twitter.
Xo& O02yarads
tribe of people with
generosity and insight, shs
earned the right to lead
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SETH GODIN.
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Founder/CEQO oneforty.com

Do big things

Advance your business with Twitter.
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http:// bit.ly/ inbound101

Analyze

(Measure What
Matters)




11 yOUU liavtc [TIVIcC [TIUTITYy Ulall
brains, you should focus on
outbound marketing. If you have
more brains than money, you
should focus on inbound
marketing.

GUY KAWASAKI
FORMER CHIEF EVANGELIST, APPLE

CO-FOUNDER, ALLTOP.COM



Marketing was
about

pushing

messages Out.




Today 1t

pulllng

people in.







of direct mail is
never opened

S

of your list
expires each

— 4 91%

unsubscribe

Email usage is
declining by as
much as




More of this.




Humans Are Changing




Humans Are Changing




The balance of poweshifted

mere mortal

-
!










What does it Do?



Top Reasons Consumers Follow Brands

A Updates on future A Fun/entertainment
products (#1: 38%) A Exclusive content

A Stay informed about A |earn more about the

company activities company

A Discounts and A Show others my support
promotions for the company

A Updates on upcoming A Share ideas/provide
sales feedback (#10: 20%)

A Samples/coupons
CoTweet ExactTarget 2010
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A Marketing

A Advertising

A PR/word of mouth
A Social CRM

A Sales

A Contests & offers
A News & trends

A Customer Service

T2NJ tw 39

A Brand Monitoring
A SEO & Traffic
A Promote events

A Create & share
content

A Build community
A Earn social capital
A Networking

a



Everything Emall Touches, Social Wil

A Events backchannel A Decentralized teams

A Research A Employee support
A Collaboration A Mentoring

A Innovation A Problemsolving

A Recruiting A Purely social

A Best practices A Knowledge

A Project status management

A Sourcing solutions






100 Million Monthly Actives

A 35 heads of state

A Everyteam: NFL, MLB, NBA, NHL & MLS
A 99% of top nonprofits

A 87% of top 2010 musicians

A 50 top TV shows

A 17 Languages

A SMS in 80 countries

= 230,000,000 tweets per day
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Global Sensing and Signaling Networl




DataMinr®

The First Social Media Data Company For The Financial Industry

Company

DataMinr is a financial services data platform for event-detection and trend analysis in social
media. Our user-interface and API products deliver valuable alert streams that provide one of the
earliest warmning systems for the financial markets.

Founded in 2009, DataMinr is based out of New York City and currently operates with 11 full-time
professionals, many with backgrounds at major financial information and technology companies.

Clients & Investors

DataMinr is currently in Beta with three of the top five bulge-bracket investment banks and a
leading equities hedge fund. The company is backed by prominent angel investors from the
financial and technology communities.
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@ReallyVirtual
Sohalb Athar

Helicopter hovering above Abbottabad at
1AM (is a rare event).

4 hours ago via TweetDack Favorite 13 Retweet + Reply

@ReallyVirtual

Sohaib Athar

Go away helicopter - before I take out my
giant swatter :-/

9 hours ago via TweetDeck Favorite 3 Retwest * Raply

@ReallyVirtual
Sohaib Athar

A huge window shaking bang here in

Abbottabad Cantt. I hope its not the start
of something nasty :-S

9 hours ago via TweetDeck Favorite t3 Retwest * Reply

@ReallyVirtual

sohaib Athar

The abbottabad helicopter/UFO was shot
down near the Bilal Town area, and



Influence (was)

Attract attention to yourself



Influence (Is)

Provide attention & value to other



by @IKrums


http://twitpic.com/135xa
http://twitpic.com/135xa

Only connect!

- E.M. Forster






